
International Shipping Agency



Baden Agency is a small independent ship agency and marine services provider based in 
Dubai, UAE with branch offices in Tarragona, Spain / Oran, Algeria / Fredericia, Denmark. 

We have decades of international shipping experience from different sectors in the industry 
incl. ship agency, customs & logistics, vessel operation, bunker trading, risk management, 
chartering and business development. 
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Speaking of the African continent, we like to mention that the typography used 
in this document is actually a font dedicated to Africa named “UBUNTU”, which means: 

I am, because we are 
It goes hand in hand with one of our main goals, 

namely to build up business partnerships. In other words: 

BADEN AGENCY is, because we are – let us tie the knot

mail: agency@baden-agency.com
tel: +45 50 32 84 85 / +45 42 44 39 19

We are available 24/7 - 365



We focus on optimizing your port operation so that you can focus on optimizing your vessel opera-
tion. We are small enough to care and big enough to get the job done. 

Professionalism with a personal touch. 

Personal relations equal transparency. Transparency equals trust. 
Trust equals respect. Respect equals partnership. Partnership 
equals Baden Agency. Baden Agency equals personal relations.

We offer a range of ship agency and marine services included 
but not limited to below listed services:

  *  Documentation services incl. (re)issuance of Bs/L. 

  *  Crew-change (pick-up, COVID check, accommodation, visa issuance etc.)

  *  Husbandry services. 

  *  Market intel services providing information about cargo movements.  

  *  Port agency services for all types of ships and cargoes. 

  *  Protective agency services for all types of ships and cargoes. 

  *  Pre-fixing information incl. port restrictions, PD/A etc. 

  *  Armed guard services.   

  *  Bunker & lube oil supply.

  *  Customs & Logistic services. 

  *  Marine Chemicals & Equipment (hold cleaning).

  *  Ship chandler services. 

  *  Survey services (on/off hire & bunker surveys).

  *  Tally Services. 

  *  Underwater Hull Inspection/Cleaning (environmental friendly).

  *  Watchmen services.

Should you have a request for a service that is not listed, please feel free to reach out to us. If we do not have 
the required experience or expertise to carry out the job, we will do our utmost in order to assist you finding a 
service provider that can help you.

WhAT

Small enough to care and 
big enough to get the job done.



WhERE
do we have representation?

NORTH AFRICA

Algeria: Annaba, Arzew, Bejaia, 
Bethioua, Djen Djen, Ghazaouet, 
Oran, Skikda
Egypt: Abu Qir, El Dekhaila, Port 
Said, Suez Canal (TR)
Libya: Tripoli
Morocco: Casablanca, Jorf Lasfar, 
Laayoune, Nador, Safi
Tunisia: Bizerte, Gabes, Sfax

SOUTH AFRICA

Angola: Luanda, Soyo
Mozambique: Beira
South Africa: Saldanha Bay

CENTRAL AFRICA

Cameroon: Douala, Kribi
Dem. Rep. of Congo: Matadi
Gabon: Libreville, Owendo

EAST AFRICA

Djibouti: Djibouti
Tanzania: Dar Es Salaam
 

WEST AFRICA

Benin: Cotonou
Cabo Verde: Mindelo
Cote D’Ivoire: Abidjan, San Pedro
Gambia: Banjul
Ghana: Takoradi, Tema
Guinea: Bissau, Conakry
Liberia: Monrovia
Mauritania: Nouakchott, Nouadhibou
Nigeria: Calabar, Lagos, Onne, 
Port Harcourt
Senegal: Dakar
Sierre Leone: Freetown
Togo: Kpeme, Lome

Please keep in mind that the above list is a list over 
main ports we service. However, we also service other 
ports. Subsequently, should you have an enquiry in a 
port not mentioned in the list, feel free to contact us 
for more information.

agency@baden-agency.com
+45 50 32 84 85
+45 42 44 39 19
www.baden-agency.com

Main ports we service in Africa
Calls in some African ports can be challenging from time 

to time. This is why we have partnerships with tested 

and approved local port supervisors as well as with local 

agencies. Our port supervisors can 

attend any type of operation in practically any port in 

Africa, ensuring you a local agent at the site 

available 24/7 acting entirely for and on behalf of you 

and protecting your interests.

Port Supervisors in Africa:
Algeria: Annaba, Arzew, Bejaia, 
Bethioua, Djen Djen, Ghazaouet, 
Oran, Skikda
Cameroun: Douala
Senegal: Dakar
Togo: Lome 



WhERE
do we have representation?

Denmark 
Fredericia, Aarhus, Grenaa, Aalborg, 
Odense, Nakskov, Bandholm, Nykoebing, 
Vordingborg, Kalundborg, Copenhagen

Sweden 
Malmoe

Benelux 
Terneuzen, Flushing, Rotterdam, 
Amsterdam, Antwerp, Ghent

Malta 
Malta

Spain (mainland) 
Barcelona, Tarragona, Castellón, Valencia, 
Alicante, Cartagena, Málaga, Huelva, Sevilla, 
Cádiz, Ferrol, La Coruña, Gijón, Bilbao

Straits of Gibraltar 
Algeciras, Ceuta, Gibraltar

Main ports we service in Spain + the Straits of Gibraltar
Find below a list of main ports we service in Spain and the Straits of Gibraltar. Note that we service 

other ports in Spain, too. However, the mentioned ports are those we service most frequently. 

Mainland: Barcelona, Cartagena, Castellón, Huelva, Tarragona

Straits of Gibraltar: Algeciras, Ceuta, Gibraltar

Main ports we service worldwide

 Balearic Islands 
Palma de Mallorca, Ibiza, Mahón

 UAE 
Dubai, Jebel Ali, Sharjah/Hamriya, 
Fujairah, Khor Fakkan, Umm Al Quwain, 
Ajman, Mina Saqr, Ras Al Khaimah

Canary Islands 
Las Palmas, Tenerife

Egypt 
Alexandria, Damietta, El Dekhaila, Port 
Said, Suez Canal (Transits)

Africa 
Please find the port list for Africa 
on the previous page.

Singapore 
Singapore

Please keep in mind that the above list is a list over 
main ports we service. However, we also service other 
ports. Subsequently, should you have an enquiry in a 
port not mentioned in the list, feel free to contact us 
for more information.

agency@baden-agency.com
+45 50 32 84 85
+45 42 44 39 19
www.baden-agency.com



We believe our values say it the best. 

Professionalism 
”If a task is once begun, never leave it ‘till it’s done. 
Be the labour great or small, do it well or not at all.” 

(Unknown)

Personality
“Let your personality be your profit and not your punishment.” 

(Amit Kalantri)

Transparency 
“A lack of transparency results in distrust and leads to a deep sense of insecurity.”

(Dalai Lama)

Trust
“The best way to find out if you can trust someone is to trust them.”

(Ernest Hemingway)

Respect
“Respect is how you treat everyone, not just those you want to impress.”

(Richard Branson)

WhY
Baden Agency?

CONTACT
agency@baden-agency.com

+45 50 32 84 85 / +45 42 44 39 19 
Skype: Baden Agency

www.baden-agency.com


